MEASURING SUCCESS

Investments in infrastructure, building rehabilitation, and other improvements indicate
community support for revitalization and demonstrate interest in living, working and doing
business downtown.

Changes in
Property Values

Increasing sales tax revenues indicate how well local businesses are attracting customers.

Hotel Occupancy
Rate

Downtowns should have a mix of business types, which could Include a combination of retail,
restaurants, specialty foods, service businesses, co-working, art, gathering space and
government.

# of Attendees at
Downtown
Events

Low commercial vacancy rates indicate that downtown is an attractive, economically viable
location for businesses to operate.

Vacancy Rate:
Residential
Buildings

To attract customers and improve mobility, most (if not all) streets downtown should be lined
with well designed, well maintained sidewalks. Some communities have seen lower vacancy
rates and greater sales tax revenues after improving downtown area sidewalks.
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