PUBLIC ENGAGEMENT TOOLS

Open Houses and other public meetings allow stakeholders to learn about an issue and provide
feedback. To increase participation, these meetings can be webinars.

A design workshop provides professionals and stakeholders with an opportunity to work
collaboratively to address specific issues. This tool is best used to solve complex problems or address
highly visible projects that may have significant impacts on the surrounding community.

Individuals representing different interests are invited to discuss a particular issue or topic as a group.
It is the value of different perspectives that will provide you the most dynamic ideas and projects.

To reach a wide audience at a lower cost, communities can consider including informational inserts
with utility bills or other regularly-scheduled mailings.

Surveys can be administered online, over the phone, in person or print copies can be mailed or
)\ inserted in the local newspaper. The results can be easily analyzed, helping policymakers understand
/ the community's current views regarding local Issues.

Interviews allow those developing the plan to interact directly with stakeholders, helping them
identifying key issues or themes. They can be completed in person or by phone. Depending on the
media used, interviews can detect and respond to changing body language and speech patterns,
which allows them to better interpret participants responses.

Interactive web pages allow interested parties to easily access information and submit comments,
pictures, websites and other information whenever they want.

. Facebook, Twitter, Instagram, LinkedIn and other types of social media allow stakeholders to share
comments, photos, websites and other information whenever they want. While these tools can expand
4 the reach of planning efforts, managing and analyzing content can require significant time.

Local newspapers or other media can help increase awareness about planning efforts. E-blasts,
association newsletters and press releases are also good tools when creating community engagement.

Instead of asking stakeholders to come to a meeting, planners can interact with community members
at festivals, concerts and other public events, helping them learn more about the community.
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